Luxury Skincare Product Positioning Guide
for Chinese Market

1. Market Landscape Overview

The Chinese luxury skincare market is highly competitive, driven by evolving consumer preferences, digital innovation,

and growing demand for premium wellness experiences.

e Key competitors: International luxury brands (e.g. La Mer, SK-Il), premium local brands
¢ Main consumer segment: Urban, affluent millennials & Gen Z
e Key retail channels: E-commerce platforms, social media, offline boutiques

2. Target Consumer Profile

Demographics Age 25-40, urban, female-dominated, high disposable income
Lifestyle Health-conscious, value personalized/self-care rituals, tech-savvy
Shopping Behavior Research-driven, rely on peer & KOL recommendations

3. Brand Positioning Pillars

Heritage & Craftsmanship: Emphasize unique brand story, legacy, and exclusive formulas
Innovation & Science: Highlight advanced technologies and clinically proven efficacy
Sensory Experience: Showcase textures, packaging, and luxurious rituals

Prestige & Exclusivity: Reinforce scarcity and premium pricing strategy

Sustainability: Communicate eco-friendly sourcing and ethical production
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4. Messaging Examples

e "Inspired by time-honored European skincare rituals"
¢ "Backed by breakthrough biotechnology, designed for discerning skin"
e "The essence of true luxury, for your most radiant self"

5. Communication Channels

e WeChat campaigns & Mini Programs

e Collaborations with KOLs on RED (Xiaohongshu) and Douyin
¢ Flagship presence on Tmall Luxury Pavilion

e VIP experiential events & pop-up shops

6. Success Metrics

Brand awareness uplift (% YoY on digital platforms)
Share of voice among key competitors
User engagement rates (content saves, comments, shares)

Conversion rate from online & offline activations
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