
Customer Profile

Customer Jobs 

What are your customers trying to get done?

Pains 

What annoys your customers before, during, or after getting a job done?

Gains 

What benefits do your customers expect or desire?

Value Map

Products & Services 

What products and services do you offer?

Pain Relievers 

How does your product/service reduce customer pains?

Gain Creators 

How does your product/service create customer gains?


