Customer Persona Worksheet

Basic Information

Photo (optional)

Choose File No file

Name
Age

Gender

Location

Occupation

Background & Demographics

Education

Annual Income

Background & Relevant Details

Goals

What does this customer want to achieve when buying online?



Challenges & Pain Points

What obstacles do they face when shopping online?

Shopping Behaviors

Devices Used

Shopping Frequency

Decision-Making Factors

Brands, Influences & Sources

Favorite Brands

Social Media Used

Influencers / Blogs Followed

Quotes & Notes

Sample Quote

Additional Notes
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