
Faulty Installation Consumer Complaint Sample
Date:

To:

Address:

Subject:
Complaint Regarding Faulty Installation

Dear Sir/Madam,

I am writing to formally complain regarding the faulty installation of at my premises, located at .

The installation was carried out on by your technician(s). Shortly after installation, I noticed the following issues:

I have attempted to resolve these problems by , but the issues persist. I request that you send a qualified
technician to inspect and rectify the installation at the earliest possible time.

Please find attached copies of the invoice and supporting documents for your reference.

I hope to receive a prompt response and resolution. Thank you for your attention to this matter.

Yours sincerely,

Name:

Contact Number:

Email:
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