Privacy Guidelines for Healthcare Web Services

These guidelines provide a framework for ensuring the privacy and protection of personal health information when
using this healthcare web service.
1. Data Collection and Consent

e Collect only necessary data relevant to healthcare services.
e Obtain explicit consent from users prior to collecting or processing personal information.

¢ Provide clear information about the types of data collected and their intended use.

2. Data Protection and Security

e Store all personal health data securely using appropriate encryption methods.
e Regularly update systems to address security vulnerabilities.

e Restrict data access to authorized personnel only.

3. Data Usage and Sharing

e Use collected data solely for the purposes stated in the privacy policy.
¢ Do not share personal health information with third parties without user consent, unless required by law.

e Maintain audit trails of data access and sharing activities.

4. User Rights

e Allow users to access, update, or delete their personal health information.
¢ Provide a clear process for users to revoke consent or request data removal.

e Ensure users are informed of their rights through an accessible privacy policy.

5. Retention and Disposal

e Retain personal health information only as long as necessary to fulfill intended services and comply with
regulations.

e Securely dispose of or anonymize personal data when no longer required.

6. Compliance

e Adhere to applicable privacy laws and healthcare regulations (e.g., HIPAA, GDPR).

e Regularly review and update privacy practices to ensure ongoing compliance.

7. Contact

For questions regarding privacy practices, please contact our privacy officer via the details provided on our contact
page.
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