Privacy Policy

This Privacy Policy describes how [Online Learning Portal Name] ("we", "us", or "our") collects, uses, and
protects the personal information of users ("you" or "your") when you use our online learning platform.

1. Information We Collect
¢ Personal Information: We may collect personal details such as your name, email address, contact
information, and payment details when you register or enroll in courses.

e Usage Data: We collect information about your interactions with our platform, including pages visited,
course progress, and device information.

¢ Cookies: We use cookies and similar tracking technologies to enhance your experience on our portal.

2. How We Use Your Information

e To create and manage your account

e To deliver learning content and track progress

e To process payments and send transaction notifications
e To personalize your experience

e To improve our platform functionality and security

¢ To send important updates and marketing communications (with your consent)

3. Sharing and Disclosure

We do not sell your personal information. Your data may be shared with service providers who assist us in
operating our portal, complying with legal obligations, or protecting our rights. These providers are required to
protect your information.

4. Data Security

We implement appropriate technical and organizational measures to safeguard your data. However, no
method of transmission over the internetis 100% secure.

5. User Rights

e Access your personal information

e Correct or update your information

Request deletion of your account

Opt-out of marketing communications

6. Children’s Privacy

Our platform is not intended for children under the age of 13. We do not knowingly collect personal information
from children without parental consent.



7. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page.

8. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at [Contact Email].
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