
Smart Lock User Manual
1. Introduction
This manual provides essential information for installing, operating, and troubleshooting your
Smart Lock. Please read carefully before use.

2. Package Contents
Smart Lock Device
Mounting Hardware
4 x AA Batteries
User Manual
Emergency Keys

3. Product Overview
1. Lock/Unlock Button
2. Status Indicator
3. Battery Compartment
4. Key Slot
5. Reset Button

4. Installation
1. Insert 4 AA batteries into the compartment.
2. Align the device with your door and attach using provided hardware.
3. Tighten screws securely.
4. Test lock functionality manually.

5. Operation

Locking & Unlocking
Use the mobile app or keypad to lock and unlock. You may also use the physical key for manual
override.

App Connection
1. Download the Smart Lock app.
2. Follow in-app instructions to pair via Bluetooth.
3. Set up users and access permissions as needed.



6. Troubleshooting

Issue Solution

Lock not responding Check battery status, replace if needed.

App not connecting Ensure Bluetooth is active; reset the lock.

Lock jams Use emergency key, ensure alignment.

7. Specifications
Power: 4 x AA Batteries
Communication: Bluetooth 5.0
Material: Zinc Alloy
Operating Temperature: -10Â°C to 55Â°C

8. Safety & Maintenance
Replace batteries every 12 months.
Clean with a dry, soft cloth.
Do not expose the lock to water.

9. Warranty and Support
Your smart lock comes with a 1-year warranty. For support, contact our customer service at
support@smartlock.com.
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