
Blade Server Hardware Troubleshooting Documentation
1. Issue Summary
Reported Issue:

Describe the issue...

Date/Time Detected:

YYYY-MM-DD HH:mm

Reported By:

Name or team

Location (Rack/Slot):

E.g., Rack 3, Slot 5

2. Visual Inspection
Check external status LEDs
Verify cabling and connections
Inspect for damaged or missing components

Findings:

Notes on visual inspection...

3. Diagnostic Steps

Step Description Outcome/Notes

1 Review server logs for hardware error codes

2 Reseat blade in chassis

3 Swap with known good blade to isolate issue

4 Test with alternate power/fan modules

4. Faulty Components Identified

Component Serial Number Status Replacement Details

5. Resolution
Actions Taken:

Detail actions performed to resolve issue...

Tested and Verified By:



Technician name

Date/Time Completed:

YYYY-MM-DD HH:mm

6. Notes & Recommendations

Add any additional notes or recommendations...
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