Printer Hardware Malfunction Troubleshooting Guide
1. Initial Checks

Ensure printer is properly plugged into a power source.
Check that all cables are securely connected.

Confirm printer power indicator is on.

Restart the printer and computer.

2. Common Hardware Issues & Solutions

Issue Possible Cause Troubleshooting Steps
1. Check power cable and outlet.
Printer not turning on Power supply issue 2. Try a different power socket.
3. Reset or replace power adapter.
1. Open printer cover and remove any jammed
. . . paper gently.
Paper jams Poor paper alignment or debris 2. Check for and remove debris inside printer.
3. Reload paper stack properly.
Printer not detecting Incorrect installation or faulty ; giemzve i:}z relnstrz]atll tf;e ca:tr:cdﬁqe.
ink/toner cartridge - wiean cartriage contacts caretully.

3. Replace cartridge if issue persists.

1. Check ink/toner levels; replace if empty.

Blank or faded printouts ' Low ink/toner or clogged head 2. Run printer's head cleaning process.

3. Error Codes Reference

Error Code Description Recommended Action

EO1 Paper Jam Remove jammed paper and restart the printer.
EO02 Out of Paper Load paper into the tray and press resume.
EO5 Cartridge Problem Check and reinstall cartridge.

EO8 Ink/Toner Low Refill or replace cartridge.

4. When to Contact Support

e Printer does not respond after all troubleshooting steps.
e Unusual noises, smells, or smoke from device.
e Repeated hardware error codes.

Have your printer model and serial number ready when contacting support.

5. Maintenance Tips

Regularly dust and clean printers externally.

Use quality paper and cartridges recommended by the manufacturer.
Update printer firmware when available.

Store printer in a cool, dry area.
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