Infrastructure Migration Release Notes

E-commerce SaaS Solution
Release Date:

Version:

Summary

This document outlines the changes and improvements included in the latest infrastructure migration for the E-
commerce SaaS Solution.

Migration Details

Migration Type: Cloud to Cloud
Previous Platorm:
New Platform:

Key Changes

Improved scalability and performance across all services
Updated core backend infrastructure components
Enhanced database reliability with automated backups
Optimized network latency and APl response times
Streamlined deployment and monitoring pipelines
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Impacted Services

Service Status Additional Notes
Checkout Operational No changes in user interface
Product Catalog Operational Faster sync times

Order Management Operational Improved resilience
Reporting Operational Reduced data latency

Customer Actions Required

e Verify data integrity and review migrated content post-migration
e Update any IP allowlists to include new platform ranges
e Clear application caches if persistent login issues occur

Known Issues

¢ Delayed analytics syncing in certain regions (under investigation)
e QOccasional timeout errors during high-traffic periods

Support

For any issues or questions related to this migration, please contact our support team at



support@yourcompany.com.
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