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1. Introduction

This manual provides instructions for the use of the [App Name] mobile application, designed for enterprise users to
efficiently access and manage enterprise software features.

2. System Requirements

e iOS 13.0 or later / Android 8.0 or later
e Stable internet connection
e Minimum 100 MB free device storage

3. Installation & Setup

1. Download the app from the official Apple App Store or Google Play Store.
2. Launch the application after installation.
3. Allow the requested permissions (notifications, storage, etc.).

4. User Login

e Open the application.

e On the login screen, enter your enterprise credentials.

e Tap "Login" to authenticate.

o |f Multi-Factor Authentication is enabled, follow the prompts.

® For password reset, select "Forgot Password?" and follow onscreen steps.

5. Navigation Overview

e Dashboard: Overview of key metrics and alerts.
o Menu: Access to app sections using side or bottom navigation.
o Profile: View and update user information.

6. Main Features

e View and manage [core enterprise features].



e Real-time notifications and updates.
® In-app communication with team members.
e Generate and download reports.

7. Account Management

Access "Profile" from menu.

Update personal information as needed.
Change password in a€ceSecurity Settingsa€.
Logout using the option in the navigation menu.
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8. Support & Troubleshooting

® For technical issues, access "Help Center" in-app.
e Review FAQs and user guides.
e If unresolved, contact support (see below).

9. Contact Information

Support Channel Details

Email support@example.com

Phone +1234 567 8900

Live Chat Available in-app, 9ama€“6pm (Mona€"Fri)

End of Manual
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