Customer Gift Card Agreement Example

This Customer Gift Card Agreement ("Agreement") is made between the purchaser and/or holder
("Cardholder") of this Gift Card and [Your Company Name] ("lssuer"). By purchasing, accepting, or using this
Gift Card, you agree to be bound by the terms and conditions set forth below.

1. Gift Card Details

e This Gift Card is issued by [Your Company Name].

e Gift Cards are available for use at all [Your Company Name] participating locations and online at [website
URL].

e Gift Card value may be redeemed toward eligible goods and services only, not for cash or credit, unless

required by law.

2. Redemption and Expiration

e Gift Cards do not expire and no fees will be deducted for non-use.
e To redeem, present your Gift Card at checkout. If a purchase exceeds the Gift Card balance, the remaining
amount must be paid with another method.

3. Lost, Stolen, or Damaged Cards

e Treat Gift Cards as cash. Lost, stolen, or damaged Gift Cards will not be replaced without proof of
purchase.
e |ssuer is not responsible for unauthorized use of the Gift Card.

4. Restrictions

¢ Gift Cards are not reloadable.

e Gift Cards may not be used to purchase other gift cards.

e Resale of this Gift Card is strictly prohibited.

5. Balance Inquiry

¢ You may check your Gift Card balance by visiting [website URL] or contacting customer service at [contact
details].

6. Governing Law

e This Agreement is governed by the laws of the jurisdiction where the Gift Card was purchased.

7. Amendments

The Issuer reserves the right to change or amend these terms at any time, subject to applicable laws.

For questions or more information, please contact us at [contact details].
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