
Customer Satisfaction Survey
Basic Information (Optional)
Name:

Email:

Store Visit Details
Which store did you visit?

Date of visit:

YYYY-MM-DD

Rate Your Experience
Store Cleanliness

 1

 2

 3

 4

 5

Staff Helpfulness

 1

 2

 3

 4

 5

Product Selection

 1

 2

 3

 4

 5

Checkout Process

 1

 2

 3

 4



 5

Overall Satisfaction
 Very Satisfied

 Satisfied

 Neutral

 Dissatisfied

 Very Dissatisfied

Comments & Suggestions
Your feedback:

Write your comments here...
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