Customer Complaint Log

Date of Complaint

Customer Name

Contact Information

Product/Service

Details of Complaint

Action Taken

Current Status

Date Customer Contact Info
Name

2024- . .

06-01 JaneDoe  jane@email.com

2024- John

06-02 Smith 123-456-7890

Product/Service

Widget A

Service B

Complaint
Details

Product
malfunctioned
after two days.

Service was not
delivered as
scheduled.

Action Taken

Replacement
sent to
customer.

Rescheduled
service
appointment.

Status

Resolved

In
Progress
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