Boutique Hotel Staff Interaction Evaluation

Evaluation Details

Evaluator Name:

Date of Evaluation:

Department/Area:

Staff Name(s):

Staff Interaction Criteria

Criteria Excellent Good
Warmth & Friendliness

Professional Appearance

Product Knowledge

Efficiency & Responsiveness

Communication Skills

Problem-solving & Initiative

Observations & Notes

Needs Improvement

Comments

Please describe any notable staff interactions, guest feedback, or specific scenarios observed:

Recommendations

Suggestions for improvement or reinforcement of positive behaviors:

Overall Impression:
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